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NOTICE

R.C. Section 9.24 prohibits the Supreme Court from awarding a contract to any Vendor against whom the Auditor of State has issued a 
finding for recovery if the finding for recovery is unresolved at the time of award.  By submitting a proposal, a Vendor warrants that it is not 
now, and will not become subject to an unresolved finding for recovery under R.C. Section 9.24, prior to the award of any contract arising 
out of this Request for Proposals, without notifying the Supreme Court of such finding.
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Start

Clerk reviews 
filing documents 

and fees

Data / Fees 
Valid?

Initiate 
new caseYes

No

INIT 7/29/2010

Case Initiation

Case initiation 
documents filed

Documents 
returned

Corrections 
made and re-

filed?

Yes

No

End

Enter case 
details

Enter parties 
(Party Entry)

Scan 
documents 
(Document 

Mgmt)

Enter documents 
received into 

Docket

File stamp 
documents 

received

Appearance 
Waivable? Yes Waivable 

Appearance

No

Felony 
Arraignment 

Needed?
(Common 

Pleas)

Arraignment

Service 
Required? Yes Service / 

Answer

No

No

Yes

No

Judge 
Assignment

E-filing System

ALT

Local DMS

External systems 
(Muni, Pros, DIS)

E-Citations
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Select Party 
Type/Role

Enter 
Party name

Party exist in 
system? Select Party

Create new Party

Add Party 
information

Add Party
to case

Includes denoting 
confidential information Set Party 

association/
relationships

Done with 
Party entry? End

Yes

No

Yes

No (add additional Parties)

Does info 
require 

updating?

No

Update Party 
informationYes

Party 7/29/2010

Party Entry

Start

Case 
Initiation

Ohio Bar Assn. 
Atty. Registration
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Clerk selects 
Judge 

Assignment 
method

System “selects” 
Judge & 

Magistrate

System provides 
a list of available 

judges

Juvenile 
Case?

Magistrate 
selected 
manually

End

Start

Automated

Manual

Assignment(s) 
accepted?

System “selects” 
Judge 

Both Judge & 
Magistrate to 
be assigned?

Yes

No

No

Yes

Judge selected 
manually

Magistrate to 
be selected?

System provides 
a list of available 

Magistrates

No

Yes

Yes

Judge and/or 
Magistrate 
selected 
manually

No

Judge 7/29/2010

Judge Assignment

Common 
Pleas Felony 
Arraignment 

needed?

No

Yes Arraignment

Case 
Initiation
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Start

Service Type 
Selected

Party Entry
Praecipe Issued

Service 
Perfected?

Notice Sent to 
Filer

Service to be 
retried?

No

Yes

No

Answer filed 
by due date?

No

Extension 
Approved?

EXAMPLES
Personal Service;
Certificate of Mailing;
Electronic;
Publication;

ServAns 7/29/2010

Service and Answer

Service 
Attempted

Return of Service 
Docketed

Counterclaim, 
Cross claim, 
Third-party 
complaint 

filed?

No

New Due Date 
Set

Request for 
Extension to 

Answer filed?

No

No

Event 
Management

Court dismisses 
case

Plaintiff files for 
default

Praecipe with 
instructions filed 

by party

Is an answer 
required?

No

END

Yes Yes

Yes

Yes

Yes

Yes
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Start

System presents 
next available 

date

Enter date or 
date range

Select alternate 
Presiding Official

Select date

End

Yes

System presents 
default location

Accept 
Location?Yes

No

Select 
Scheduling 

Method

EvSched 7/29/2010

Event Scheduling

Acceptable 
Date?

No

Event
Scheduled End

Retain 
Presiding 
Official?

Yes

No

Automated

Manual

Select Event

Select alternate 
location

Yes

System presents 
available dates

Event
scheduled
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Select event(s) to 
be rescheduled

No

Event 
RescheduledNo

Release Old Date

No

ReSched 7/29/2010

Rescheduling

Document reason 
for rescheduling

Done with 
Rescheduling

? 

Vacate event 
from prior 
calendar?

Start

Yes

Yes

System prompts 
for a date range or 

‘next available’ 
option

Accept default 
date and 

time?

Select date and 
time manually 

End

Based on Judge and 
resources needed for event

System displays 
list of available 

dates

Yes

Select case or 
docket

Event(s) need to 
be rescheduled

System “selects” 
date and time

Automated

Manual

One event to be rescheduled if case is selected; 
multiple events if docket is selected.
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Start

Payment 
received by 
due date?

Did Offender 
appear in 

court?

end

No

No

Waive 7/29/2010

Waivable Appearance

Citation Issued

Offender obtains 
fine amount

Summons / 
Warrant

Payment Amount 
& Guilty Plea

Entered

Payment 
Amount 
Correct?

Issue 
Supplemental 

Citation; Set up 
Payment Plan

Financial 
ManagementYes

Website / IVR

No

DispositionYes

Case initiated in 
Municipal Court

Yes
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Yes
Bond 

Condition 
Satisfied?

No

Bond 
Revocated?

Continued Reset Additional Bond

Yes

Start

No

BOND 7/29/2010

Bond Management

Options if Bond 
not Revocated

Bailable 
Offense?

Bond Amount
Determined

Forfeiture

Warrant

End

No

Bond associated 
to Case / Party / 

Charge

Yes

Bond
exoneratedBond Posted?

End

No

Enter surety co.
for bond

Including other fees such as 
Reparation Rotary fund (which 

then need to be tracked)
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Start

Arraignment 
date set

Attorney 
Represen-

tation?

Plea
taken

No

Represen-
tation 

Waived?
Yes

Attorney 
Appointed

Competent?

Arraign 7/29/2010

Arraignment

Charges filed 
& served 

Bond 
Management

Charges 
Dismissed? Yes End

No

Bond?

No

Yes

Juvenile?

No

Yes Set for 
Diversion? Yes Diversion

No

Event 
Management

Set for 
Diversion?

No

Yes Diversion

Yes

No

Guilty/No Contest / Admit (Juvenile)
Not Guilty/ Deny (Juvenile)
Not Guilty by reason of Insanity
Not Guilty by reason of Competency

Yes

No

Arraignment held

A A

A

Judge 
Assignment

Yes

End
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Start

Diversion eligibility
Screening

Offender 
complied with 

Program?

No

Sentencing held in abeyance

DIV 7/29/2010

Diversion Programs

Event 
Management

Offender enters 
Diversion 
program

Offender eligible 
for Diversion (or 
treatment-in-lieu)

Offender 
Ordered or 

referred into 
Diversion 

program(s)

Disposition

Diversion 
program(s) 

entered into case 
record

Yes
Program status/
results reported 

to Court

Diversion program 
status
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Select resource 
to be changed

No

Resource 
changedNo

Release 
Resource

No

RChange 7/29/2010

Resource Change

Document reason 
for change

Done with 
resource 
changes? 

Resource to 
be released?

Start

Yes

Yes

System prompts 
resource selection 

options

Accept default 
resource?

Select resource
manually 

End

System “selects” 
resource

Select Case or 
Docket

Resource(s) 
needs to be 

changed

System provides 
list of available 

resource

YesAutomated

Manual

Presiding Official (temporary change)
Location
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Start

Cases need to be 
Transferred

Select Case(s)Select Cases by 
Judge

Select Case(s) by 
Case Number

end

Choose 
Assignment 

Method

Trans 7/29/2010

Case Transfer

Done with 
Tranfers?

Manual Selection

New Judge(s) 
Assigned

Yes

No

Identify 
additional 

Judges to be 
excluded

Automated 
Assignment
(Random)
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Start

Decision made 
by Court to 
consolidate

Identify cases to 
be consolidatedYes

Select case to 
be “ongoing”

System 
consolidates 

case(s)End

System 
establishes link 
between “old” 

case(s) and 
ongoing case

Consol 7/29/2010

Case Consolidation

Motion to 
Consolidate filed Motion 

Approved?Start

No

System closes 
old case(s)

Financial balances transferred

Court calendars vacated
Resources released

Oldest case to 
be ongoing? Yes

No
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Select Docket 
Code(s)

Is Docket entry 
for a Document?

Yes

No

Is Docket entry 
specific to a 

Party (or 
Parties?)

Associate Entry 
to Party / Parties

Yes

No No No

Does Docket 
entry require 

Notice/
notification?

Does Docket 
entry require 
scheduling?

Yes

Enter Additional 
Comments

End

Start

Case 
Communi-

cations

Service / 
Answer

Event 
Scheduling

Document 
Management

Party 
Management

Docket 7/29/2010

Docket Entry

Select
Case

Yes

Is Docket entry 
related to another 

docket entry?

Associate Entry 
to other docket 

entry(ies)

Yes

No

Financial 
Management

Navigate to 
docket entry 

screen

ALT
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Electronic Physical

End

Start

Comm 7/29/2010

Case Communications

Select 
Distribution List

Create
message

Modify 
Content?

Adjust 
Distribution?

Edit document
or message

Add / Modify 
Recipients

Add Items to 
Communication

Electronic or 
physical

distribution

Print and Mail 
Document or 

Message

Fax / E-mail / 
Internal User

Document or 
message sent

Document / 
Message to be 

docketed?

Yes

Yes

No

Docket
EntryYes

Service

Document or 
message 
generated

No

No

Document or 
message ready to 

be distributed

Adjust 
content or 

distribution?

ALT

Party 
Management

SysGen
Doc Mgmt

The Supreme Court of Ohio Case Management System Workflows



Start

CalSet 7/29/2010

Calendar Setup

Select
Resource

Select
Calendar

Select
Resource
Category

Enter Resource
Availability 
Schedule

Set Scheduling 
Increments

Does calendar
allow limits? Set limit

Allow limit 
overrides?

Does calendar 
have schedule 
increments?

Authorize
Override

Yes

No

No

Yes

Yes

End

No

Set Resource 
Relationships

Does resource 
have a req’d 
relationship?

Yes

No
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Yes

Start

Automated system validations 
(e.g., session limits)

Calendar
Validation

Event 
Scheduling

CalOver 7/29/2010

Calendar Override

ENDOverride
Limit

Calendar 
conflict or 

limit reached

Calendar 
adjustments

possible?

Can limit be 
overridden?

Revise
Calendar(s)

Select
Calendar(s)

Yes

Limit

Conflict

No

Additional 
adjustments 

required?

Yes

No

Event
Scheduling

Change
event

schedule

No

Schedule
Event
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Start

SysGenDoc 7/29/2010

DocMgmt – System Gen’d Docs

A

Now
Edits

required?

Document 
generated

Edit document

Signature
required?

Apply
e-signature

Sign 
electronically?

Print
 document

Process now 
or later

Scan 
Document 
(Hardcopy 
DocMgmt)

Ability to sign multiple 
documents concurrently

Sign
 document

Document 
image stored

Document stored 
in work queue

Later

No

No

Yes

YesYes

No

Now

Document 
processing 

resumed

Routing 
required 
for other 

processing?

YesA

B

Communi-
cations

No

Document ready 
for distribution

A

Print now 
or later

Document stored 
in print queue

Later

C

C

Case 
Data

B

Notify next 
recipient

Add comments
To next recipient
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Filing Fee 
Required?

Start

Fax
Mail
In Person

Accept
Filing

No

Yes

HardDoc 7/29/2010

Hardcopy Document Management

Yes

Payment 
Provided / 
Waived / 

Deferred?

Yes

Reject
Filing

No

End

Stamp
Document(s)

Case
Initiation

Document(s)
received at

counter

New Case?

No

Scan first or
Docket first Scan

First
Docket

First

A B
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HardDoc-A 7/29/2010

Hardcopy Document Management

End

Scan
Document(s)

A

Yes

Select
Case

Scan
another?

Same
case?

Docket
First

Document 
associated to 
docket entry
(automated)

A1

Scan
Now

No

Yes

A1

End

Select
docket entry

Scan
another?

Same
Case?

Associate 
document to 
docket entry

No

Yes

No

Another
docket entry?

Same
case?Yes

Scan
Later

No

Select
case

Scan
document

Yes

No

Create
docket entry

Print Barcode
LabelScan now

or later

Yes

No
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HardDoc-B 7/29/2010

Hardcopy Document Management

End

B

Scan
another?

Same
case?

Scan
First

Create
docket entry

B1

No

Yes

End

Select
document

Docket
another?

Create
docket entry 

& association

No

Yes

Select
document 

 work queue

Select
case

Docket now
or later

Select
case

Docket now

Docket 
Later

Scan
document

Scan 
document

Scan
another?

Entry for 
document 
created in 

work queue

No

Yes

Yes

No

B1
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Start

FM-AR 7/29/2010

Financial Management – AR

Costs allocated
to parties

Fees / fines 
/ costs incurred

Payment 
allocated to 

disbursement 
accounts

Payments made
per plan?

Payment Plan
Offered?

Send to 
Collections

Yes

No

No

Yes

Accounting 
/ DOR / DOF

Court Action 
or 

Collections

Collections

Event 
Scheduling

Court
Action

- Case related fees / fines / costs 
(ongoing accrual)
- Delinquency fees if charged
- Non-case transactions

Payment made by
- Point-in-time payment
- Deposit on account
- Waiver

Payment
made?

Manage 
Collection 
Agencies

Yes

Bill Issued 
(incl. delinquency 

fees)

Yes

No

Set up 
Payment Plan

Collection Agency

No

Financial 
Mgmt –

Payment 
Processing

Payment 
Accepted?

Payment 
Received?

No

Yes

Funds collected 
sent to Clerk
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Start
FM-Pay1 7/29/2010

Financial Mgmt - Payments

Make 
change

Receive
payment Cash

Yes

Yes

Credit/
Debit

Cash,
Check,

Credit/Debit, 
Deposit Acct

Print receipt

Select payment 
method

Check

Enter account 
information

  (enter manually 
or swipe card)

Change 
required?

Select case
(or Misc. 

Transaction)

Obtain
authorization

Authorization
received?

No

Payer
acceptable?

Obtain 
signature

No

Deny Payment

No

Print credit/debit 
card slip

Other form of 
payment 

provided?

End

No

Yes

A

A

Financial 
Mgmt 

– Checks

Financial 
Mgmt –

Deposit Acct

Deposit 
Acct.

Adequate 
funds?

No

Yes Payment 
accepted

Yes

Credit/Debit card 
processor
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Start

FM-Chx 7/29/2010

Financial Mgmt – Checks

System performs 
check payer 
verification

Yes

Reverse
Payment

Check 
cleared? End

Flag payer 
for NSF tracking

Notify Payer 
(and Party)

No

Payment
Corrected? Yes End

No

Person flagged 
for prior NSF? Yes Deny payment

by check

No

Accept
Check

Enter check 
information to 

look up 
case

Continue or 
suspend 

case

Case 
Communi-

cations

Enter check and 
Payer details

Reduce 
disbursement 
account (Acct. 

balance may be 
negative)
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Start

FM-DepAcct 7/29/2010

Financial Mgmt – Deposit Accts.

Select 
Deposit/Debit 

Acct. to be used 
for payment

Deposit 
made

Additional 
funds to be 
deposited?

Yes

No

Yes
Adequate 

funds
available?

No

Account to 
remain open? Yes

Refund
Issued

No

Yes
Funds 

remaining in 
acct?

No Account
Closed

Deny payment 

End
Account 
minimum 

balance OK?
Yes

No

Additional funds 
received?

Account
 to be closed No

Funds withdrawn 
for payment

Yes

No

Notice sent 
to Account 

owner
(Comm)
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AppVal 7/29/2010

Applicant/Nominee Validation

Start

Applicant/
Nominee

Validation 
done?

Application or 
nomination 
form filed

Clerk 
timestamps 
documents

Clerk dockets 
and scans the 

application

Clerk enters 
Applicant/
Nominee

information

No

Clerk initiates 
Applicant/
Nominee 
validation

System displays 
list of potential 

matches

Yes

Match 
found?

No

Yes

Unacceptable 
issues with 
Applicant/
Nominee?

No
Applicant/
Nominee

acceptable

Yes
Applicant/
Nominee

unacceptable
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